(Important note : In case of divergent interpretation, the Turkish text shall prevail.)

From Telecommunication Authority: 
Authorization Ordinance on
Telecommunications Services and Infrastructure
PART ONE

General Provisions 

Purpose

Article 1 – The purpose of this Regulation is to determine principles and procedures governing the authorization regarding telecommunications services and infrastructures. 

Scope
Article 2 – This Regulation provides for the principles and procedures relating to authorization of capital stock companies that are to implement telecommunications services and/or build and operate telecommunications infrastructure. 
Legal Basis

Article 3 – This Regulation has been developed on the basis of subparagraph (g) of Article 2, subparagraph (e) of Article 2, Supplementary Article 18 and Article 27 of the Law on Telegram and Telephone No. 406  and subparagraph (j) of Article 7 of the Wireless Law No. 2813. 
Definitions

Article 4 – For the purposes of this regulation, 

a) the Authority shall mean the Telecommunication Authority;
b) the Board shall mean the Telecommunication Board;
c) Authorization shall mean the licenses and general authorizations issued by the Authority in favor of capital stock companies for implementing telecommunications services and/ or building and operating telecommunications infrastructures, and issuance of the same;
d) Authorization agreement shall mean the agreement to be concluded by and between the Turkish Telecommunications, Inc. (Türk Telekomünikasyon A.Ş.) and the Authority with a view to regulating any rights, entitlements and obligations relevant to provision of all kinds of telecommunications services, including value-added services, and operation of telecommunications infrastructure, as valid for a certain period of time to be justified by the Authority with regard to the current circumstances; 

e) GSM authorization agreement shall mean an agreement to be concluded by and between the Turkish Telecommunications, Inc. and the Authority to regulate the rights, entitlements and obligations in respect of provision of GSM 1800 mobile telecommunications services and operation of necessary telecommunications infrastructure; 
f) Concession agreement shall mean the agreement to be concluded by and between the Authority and the operator for provision of the telecommunications services and/or operation of telecommunications infrastructure laid down in the concession agreement 
g) Telecommunication license shall mean the license issued by the Authority for the provision of  the telecommunications services and/or operate telecommunications infrastructure; specified in the telecommunications license by the operator.
h) General authorization shall mean the overall regulatory procedure that authorizes operators, through the agency of the Authority, for provision of a certain telecommunications service, subject to general stipulations and a registration requirement at the Authority; 

i) License shall mean the authorization agreement the concession agreement, or the telecommunication license, depending on where used; 

j) Subscriber shall mean natural and legal persons concluding an agreement with an operator who provides telecommunication services for benefiting from such services.
k) Public telecommunication network shall mean the transmission systems network, through which publicly available telephony services are carried out, including the transmission infrastructure and switching equipment that enable telecommunication between certain points; 
l) Interconnection shall mean connection of two different networks to ensure achievement of telecommunication traffic between the two telecommunication networks; 

m) Minimum value shall mean the minimum value of the license and the general authorization, which is approved by the Council of Ministers; 
n) Gross sales shall mean the total values received or accrued in consideration of goods or services sold within the framework of the principal activities of the operator, including the subsidies related with the sold goods and services, the interest costs on the date of sale, exchange rate differences to emerge in relation to the exportation within the relevant period and tax returns, and excluding value-added tax; 
o) Relevant legislation shall mean any laws, Council of Ministers Decrees, ordinances, regulations, communiqués, general authorizations, circulars, principles and procedures, Board decisions and any other relevant guidelines and legislation; 
p) Operator shall mean any capital stock company, including Turkish Telecommunications, Inc., providing telecommunications services and/or operating telecommunications infrastructure under an authorization agreement, a concession agreement signed with the Authority,  a telecommunication license granted by the Authority or a registration made under the framework of a general authorization. 

r) Value-added telecommunications services shall mean telecommunication services that carry out processes on form, content, code, protocol or similar characteristics of any messages transmitted between subscribers, including voice and data, by means of computer processes or by other means, and that transmit an additional, different or re-structured message to the subscriber, or that allow for interactivity between subscribers by loaded, stored messages and data; 

s) Personal telecommunications facility shall mean the telecommunications facilities that are contained in the premises used by a natural or legal person, do not go beyond the borders of each real property, is exclusively used for personal or institutional needs and not for providing third parties with any telecommunications services, as well as the telecommunications facilities built by public authorities and agencies under special laws exclusively for the services they provide; 
t) Control component shall mean the rights that allow for applying a decisive effect on an enterprise, either separately or jointly, de facto or legally. 

u) User shall mean natural or legal persons who benefit from telecommunication services, regardless of being a subscriber, 

v) Net sales shall mean the amount calculated deducting sale discounts from gross sales; 
y) Sale discounts shall mean discounts on sale, sales cuts and other discounts, which are to be deducted from the gross sales in order to reach net sales returns; 

z) Capital stock company shall mean any capital stock companies established or to be established in Turkey, satisfying the requirements to be sought by the Authority, 
aa) Network shall mean all kinds of transmission systems network including switching equipment and lines between one or more termination points to provide telecommunication between such points, 

ab) Telecommunications shall mean the transmission, emission and reception through cable, wireless,  optical, electric, magnetic, electromagnetic, electro chemical, electro mechanic and other transmission  systems of all kinds of sign, symbol, voice and image and all kinds of data which can be converted into electric signals, 

ac) Telecommunication infrastructure shall mean all types of network units including without limitation switching equipment, hardware and software, terminals and lines on or through which telecommunication is conveyed, 

ad) Operating telecommunication infrastructure shall mean to establish, cause others to establish, to lease or to procure in such other ways the necessary telecommunication facilities for the  relevant infrastructure and to provide that facility to the use of other operators or to other requesting  natural and legal persons, 

ae) Telecommunication service shall mean the provision of all or some of the activities which fall under the definition of telecommunications, as a service, 

af) Telecommunication facility shall mean any units that compose the telecommunications network, and is a whole in itself,

ag) Turk Telecom shall mean Turkish Telecommunications, Inc. (Türk Telekomünikasyon A.Ş.) 

ah) Authorization fee shall mean the fee determined as a result of a tendering procedure for Concession agreement and 1st Type Telecommunication license, ; and the fee determined by the Board for the 2nd Type Telecommunication license,  and general authorization, 
Definitions in the applicable legislation shall apply to the terms used in this Regulation, but not defined in the foregoing. 

Abbreviations 
Article 5 – In this Regulation, 

a) ETSI stands for the European Telecommunications Standards Institute, 

b) GA stands for the General Authorization, 

c) ITU stands for the International Telecommunication Union, 

d) TL stands for Telecommunication License 

Authorization

Article 6 – No one may provide telecommunications services and/ or build or operate telecommunications infrastructure, unless they are granted a license by the Authority or registered within the scope of a general authorization. However, building and operating personal telecommunications facilities, and the activities specified under Article 9 of the Wireless Law No. 2813 shall not be subject to any license or a general authorization. 
Types of Authorization

Article 7 - Types of authorization are: authorization agreement, concession agreement, telecommunication license, and general authorization. 
Authorization Fee

Article 8 – The minimum value of the license and general authorization shall be determined by the Council of Ministers upon a proposal by the Authority. The authorization fee shall be the fee determined as a result of a tendering procedure for concession agreement and 1st type TL and the fee determined and published by the Board for the 2nd type TL and GA, being no less than the minimum values. The Board reserves its right to revaluate and re-determine this fee, where it considers necessary. 
Special attention shall be paid to the authorization fee’s being objectively justifiable, transparent, proportionate, and non-discriminatory, as far as possible. 

In the event that part of the resources allocated within the framework of the authorization is returned or the authorization is cancelled/revoked for any reason whatsoever, the authorization fee shall not be refunded either partially or completely. 
Authorization Period

Article – 9 The License shall be designed for a validity period of maximum twenty five (25) years. The operator shall be entitled to make an application to the Authority, in accompaniment with relevant documents, for renewal of the license, twenty four (24) to six (6) months prior to the expiration date of the Agreement. The Authority shall assess the request for renewal in accordance with the legislation currently in force, and renew the operator’s license. If a general authorization is concerned, registration procedure is implemented and its term shall be the term of operator’s registry at the Authority. 
Separation of Applications and Authorizations 

Article 10 – Capital stock companies make separate applications and receive separate authorizations for each telecommunications service and/ or infrastructure subject to authorization. 

Continuity of the Service

Article 11 – The Operator may neither end its telecommunication activities it carries out under the license and the general authorization nor withdraw the same from the region for which it is obliged to offer service, without prior written consent of the Authority. 
Announcing Operators

Article 12 – The Authority shall announce an updated list of operators on Authority’s official website. 

Receipt of Opinions from Relevant Parties 

Article 13 – Where the Authority considers necessary, it may resort to opinions of natural and legal persons before amending provisions of this Regulation, and recognize a reasonable time for issuing such opinions. During this time frame, the Authority shall evaluate the received opinions and make whatever amendments it may consider fit. 

No Claims for Rights 

Article 14 – Neither this Regulation nor existence of any authorization to be made pursuant hereto may lead to any property rights or similar rights to the benefit of anybody on the resources to be designated by the Authority, such as frequency, numbers, etc. 
PART TWO
Authorization Agreement 

Scope of an Authorization Agreement 

Article 15 – Turk Telecom is duly empowered to provide all kinds of telecommunications services, including value-added services, and operate telecommunications infrastructure within the framework of the Telegraph and Telephone Law No. 406 . Rights, powers and obligations of Turk Telecom concerning such telecommunications services and infrastructures shall be provided for in the authorization agreement and/ or authorization agreements. 
Scope of GSM Authorization Agreement

Article 16 – GSM authorization Agreement shall be governed by the provisions laid down for the authorization agreement. 
Conclusion of an Authorization Agreement
Article 17 – If the Authority approves conclusion by Turk Telecom of a separate authorization agreement on provision of a telecommunications service and/ or building-up and operation of telecommunications infrastructure, a separate Authorization Agreement shall be done with Turk Telecom for this service and/ or infrastructure. 
Authorization Agreements shall be executed after being submitted to the Council of the State for approval and upon expiry of a waiting time specified under the Constitution. Agreements in question may be renewed upon expiry of their terms under the same conditions as the concession agreements on similar subjects. 
Property rights of Turk Telecom on the public telecommunication network shall also be maintained after the expiry of the authorization agreement. Authorization agreements shall lay down the telecommunications services to be established by Turk Telecom, and the companies through which such services will be offered and the conditions under which these will be implemented. 
Authorization agreements unless the opposite is specified in this Regulation , , shall be subject to the provisions set out for concession agreements. There will be no discrimination between Turk Telecom and other operators in performing new generation telecommunications services. 
PART THREE

Concession Agreement and 1st Type Telecommunication License 

Scope of a Concession Agreement 

Article 18 – Telecommunications services to be provided and/or telecommunications infrastructures to be built up or operated by a limited number of operators on a national level shall be governed under a concession agreement to be signed with the Authority. 
Scope of the 1st Type TL  

Article 19 - Telecommunications services to be provided and/or telecommunications infrastructures to be built up or operated by a limited number of operators on a regional or local level shall be subject to a 1st Type TL  to be granted by the Authority. 

Restriction to Authorization 

Article 20 – No additional authorization shall be sought from the operator who has been authorized by a Concession agreement or a 1st Type TL . 

Preparation of an Authorization Scheme for Concession Agreement 

Article 21 – As regards the telecommunications services and/or infrastructures under a concession agreement, the Authority shall prepare and submit to the Ministry of Transportation certain schemes on authorization so as to include description and scope of the service, possible date of the tendering procedure to be performed, number of concession agreements planned to be signed and similar aspects as to policy-making. Such schemes shall be approved by the Council of Ministers upon a proposal by the Ministry of Transportation. 
Participating in the Tendering 

Article 22 – Following requirements shall be sought for the bidders wishing to participate in the tendering for Concession agreement or 1st Type TL : 

a) it must be already established or to be established within the period of time specified in the relevant tendering specifications, as an joint stock company under the Laws of Republic of Turkey only to be engaged in the activities coming under the scope of the authorization, 
b) if it is an existing operator, it must have an already-established joint stock company, or must establish within the period of time specified in the relevant tendering specifications, under the Laws of Republic of Turkey only to be engaged in the activities coming under the scope of the authorization
c) all stocks of the company shall be registered stock, d) its scope of activity in the articles of incorporation as published on the Trade Registry Gazette, whereby the company is registered and announced, must include the wording “providing telecommunications service and/or building and operating telecommunications infrastructure” or the telecommunications activity for which it seeks authorization, 
e) partners holding at least 5% (five percent) of company shares and persons authorized to manage and represent the legal entity,
1) should not have been convicted to an imprisonment due to offenses committed against the personality of the State as provided for in Chapter One of Volume Two of the Turkish Penal Code or crimes included in the combat Against Terrorism Law, 
2) even they are have been subject to amnesty except for the crimes committed by imprudence, they should not have been convicted due to contravention of provisions of Article 22 of the Banking Law No. 4389 and Capital Markets Law No. 2499, or ordinary or repugnant embezzlement, malversation, bribery, theft, fraud, forgery, faith abuse, fraudulent bankruptcy or dissolution, smuggling, mischief in public tendering and procurement-sale procedures, black money laundry, tax evasion, or attempt at or involvement in tax evasion, 
f) other requirements to be prescribed under the specification on the tendering. 
If the bidder is a joint stock company or undertakes to establish a joint stock company as mentioned in this article and meeting the requirements to be announced by the Authority in the course of tendering, it may make an application for participating in the tendering. 
In the event that the bidder becomes an operator upon conclusion of a concession agreement or award of a 1st Type TL, it shall be obliged to satisfy the above requirements as long as it remains an operator, without prejudice to the Authority’s regulations. 
Tendering Process 

Article 23 – The Tendering Specification shall require, at least, the documentation and information that describe the bidder and regard the technical and financial adequacy of the bidder, in addition to the documentation and information on the requirements for qualification laid down in Article 22 above. Drafting the specification for tendering, the tendering procedure and evaluation of bids shall be governed by the authorization scheme and relevant legislation. 
Except under extraordinary circumstances, the Authority’s decision-making process as regards the result of a tendering procedure shall be finalized within six (6) weeks after receipt of tenders prepared in accordance with the relevant specifications, where number allocation is concerned, and within thirty-eight (38) weeks after receipt of tenders, where the frequency allocation is concerned. 
Selection of the most appropriate bid of the tenders who participated in tendering procedures shall consider the high level of domestic contribution, the technology to be used and the commitments concerning the research &development as a priority. 
Mentioned tendering procedure shall be performed on the basis of impartial, non-discriminatory, transparent and proportionate selection principles. 

Conclusion of a Concession Agreement
Article 24 – The Authority shall initiate negotiations to sign a concession agreement with the successful bidder. The concession agreement shall provide for at least the provisions under subparagraph (e) of Article 2 of the Telegraph and Telephone Law No. 406. 
The concession agreement that is initialed following negotiations between the Authority and the bidder shall be submitted to the Council of the State for advisory opinion. Once the Council of the State issues its opinion, the concession agreement may be amended. Conclusion of the concession agreement between the Authority and the bidder shall authorize the bidder. 
An Agreement Coordinating Board shall be formed with participation of the parties in order to ensure that provisions of the contract adjust to changing conditions. 
Award of 1st Type TL

Article 25 – The successful capital stock company, after depositing the authorization fee to the relevant bank account of the Undersecretariat of Treasury and submitting the bank receipt to the Authority, shall be awarded a 1st Type TL, a sample of which is provided in Annex-B1. 
PART FOUR 

2nd Type Telecommunication License  and General Authorization 

Scope of a 2nd Type TL

Article 26 – Telecommunications services and/ or telecommunications infrastructures to be built up and operated, which need not be executed by a limited number of operators and fall under Article 18 of the Telegraph and Telephone Law No. 406 shall be subject to 2 nd Type TL awarded by the Authority. 
Scope of a GA 

Article 27 - Telecommunications services and/or telecommunications infrastructures to be built up and operated, which need not be executed by a limited number of operators and do not fall under Article 18 of the Telegraph and Telephone Law No. 406 shall be performed via registration under GAs at the Authority. 

Requirements to be Satisfied by the Applicant 
Article 28 – The following requirements shall be sought from the capital stock company that makes an application to the Authority for a 2nd Type TL  or a GA: 
a) it must be established as a joint stock company or a limited company in accordance with the Laws of Republic of Turkey in order to fulfill solely the activities subject to authorization,
b) its scope of activity in the articles of incorporation as published on the Trade Registry Gazette, whereby the company is registered and announced, must include the wording “providing telecommunications service and/or building and operating telecommunications infrastructure” or the telecommunications activity for which it seeks authorization,
c) partners holding at least 5% (five percent) of company shares and persons authorized to manage and represent the legal entity should not have been convicted to an imprisonment due to offenses committed against the personality of the State as provided for in Chapter One of Volume Two of the Turkish Penal Code or crimes included in the Combat Against Terrorism Law. Furthermore, for 2nd Type TL applications, even said persons have been subject to amnesty except for the crimes committed by imprudence, they should not have been convicted due to contravention of provisions of Article 22 of the Banking Law No. 4389 and Capital Markets Law No. 2499, or ordinary or repugnant embezzlement, malversation, bribery, theft, fraud, forgery, faith abuse, fraudulent bankruptcy or dissolution, smuggling, mischief in public tendering and procurement-sale procedures, black money laundry, tax evasion, or attempt at or involvement in tax evasion, 

d) other requirements specified in the service-specific annexes of this Regulation must be met. 
In the event that the applicant capital stock company becomes an operator upon award of a 2nd Type TL or after being registered under a GA, it shall be obliged to satisfy the above requirements as long as it remains an operator, without prejudice to the Authority’s regulations.

Principles and Procedures for Application

Article 29 – The capital stock company which satisfies the requirements included in Article 28 above shall file an application with the Authority through the application form, a sample of which is contained in Annex-B2, and an application dossier to include the information and documentation in the Annex-B3 to be attached to such form, in order to receive a 2nd Type TL . The Authority may require other information and documentation in addition to those included in the Annex-B3 for application purposes, depending upon the type of service concerned. 
The capital stock company which satisfies the requirements included in Article 28 above shall file an application with the Authority through the application form, a sample of which is contained in Annex-B5, and an application dossier to include the information and documentation in the Annex-B6 to be attached to such form, in order to be registered under a GA.

The aforementioned applications shall be made by hand or through registered mail. 
Assessment of a 2nd Type TL 

Article 30 – The Authority shall evaluate the application for a 2nd Type TL  and request applicants with missing or incomplete documents to correct them. In the event that such incompleteness is not eliminated within three (3) months subsequent to a notification from the Authority to the applicant, the application shall be terminated. Even if an authorization fee has been paid by the capital stock company whose documents are incomplete, no 2nd Type TL shall be granted, and the paid authorization fee shall not be reimbursed. 
Application of the capital stock company, which is found by the Authority to meet the requirements under the relevant legislation and Article 28 above and to provide the documents in Annex-B3 completely, shall be accepted. Otherwise, the applicant shall be informed that no 2nd Type TL shall be granted to it and its application shall be rejected. 
If the service for which an application has been made requires resource allocation, except extraordinary cases, the Authority shall make its decision for designation of the numbers under the National Numbering Plan within three (3) weeks from the date of a complete application in accordance with provisions of this Regulation, and shall make its decision concerning allocation of frequencies and other resources falling under the National Frequency Plan within six (6) weeks from the date of such complete application. If the decision concerning resource allocation is in the affirmative, application of the capital stock company shall be accepted. 
The capital stock company whose applicant is accepted shall be notified and requested to deposit the 2nd Type TL fee as determined by the Authority in the relevant bank account of the Undersecretariat of Treasury. 
Issuing 2nd Type TL 

Article 31 - The capital stock company, after depositing the authorization fee to the relevant bank account of the Undersecretariat of Treasury and submitting the letter of advice to the Authority, shall be granted a 2nd Type TL, a sample of which is provided in Annex-B4.
Registration under the Scope of GA 

Article 32 – The capital stock company, which files an application with the Authority under Article 29 above, and whose application is found to be in accordance with the relevant legislation and this Regulation, shall be requested to deposit the authorization fee as determined by the Authority in the relevant bank account of the Undersecretariat of Treasury. 

If the application is found to be incompliant with the relevant legislation and provisions of this Regulation, the Authority shall request the applicant to eliminate such incompliance. As long as the incompliance persists, neither the applicant shall be considered registered under the scope of GA even if it paid the authorization neither fee, nor such authorization fee shall be reimbursed. In the event that such incompliance is not eliminated within three (3) months subsequent to a notification from the Authority to the applicant, the application shall be terminated. Any damages to be incurred due to incompliance of the application or the applicant with the legislation shall be under the sole responsibility of the applicant. The capital stock company found by the Authority to have eliminated the said incompliance shall be requested to deposit the GA fee as determined by the Authority in the relevant bank account of the Undersecretariat of Treasury.
The capital stock company which has deposited the authorization fee in the relevant bank account of the Undersecretariat of Treasury and returned the bank receipt to the Authority shall be considered as registered under the scope of GA. 
If the service for which an application has been made requires resource allocation, except extraordinary cases, the Authority shall make its decision for designation of the numbers under the National Numbering Plan within three (3) weeks from the date of a complete application in accordance with provisions of this Regulation, and shall make its decision concerning allocation of frequencies and other resources falling under the National Frequency Plan within six (6) weeks from the date of such complete application. If the decision concerning resource allocation is in the negative, application of the capital stock company shall not be registered under GA, even if it has already paid the authorization fee. 

PART FIVE 

Rights and Entitlements of the Operator 

Scope of Authorization 

Article 33 – The operator shall be entitled to implement the telecommunications services and/or build up and operate the telecommunications infrastructures within the framework of the authorization, provided that it complies with the relevant legislation, as well as the provisions of the specification where tendering is required. 
Administrative Aspects 

Article 34 – Administrative rights and obligations of the operator are as follows: 

a) Informing the Authority: The operator shall have the obligation to provide the Authority with any information and documentation required by the Authority under the authorization, accurately and completely, and within a time frame to be set by the Authority. 

In case of a change in the information declared by the Operator in its application for authorization, it shall inform the Authority of such change within one (1) month, without prejudice to the provisions of this Regulation. 
As long as address changes are not notified, communications to the address declared prior to such change shall be deemed to be made to the operator itself without any receipts. 

b) Transfer of the License and GA: In case the operator wishes to transfer the concession agreement or 1st Type TL, it shall file an application with the Authority with the concern to receive a permission of assignment and submit to the Authority documents and information indicating that the company to take over the concession agreement or 1st Type TL meets the requirements specified in Article 22 hereof as well as other documents and information to be required by the Authority. 
If the Authority gives a written consent on its justification of the assignment of the concession agreement, it shall be renewed with the company to take over within one (1) month following issuance of such consent. An operator authorized with a concession agreement may not assign this license to companies which are in possession of a license regarding the same services and infrastructure within Turkey, partners of such companies or companies or participations either directly or indirectly owned or otherwise controlled by partners of such a company, and administrators of all such entities as well as their relatives by blood and affinity in the first and second degrees. 
If the Authority provides a written consent on assignment of the 1st Type TL, the 1st Type TL document shall be issued in the name of the company to take over the 1st Type TL within one (1) month following issuance of such consent. 
In the event that the operator wishes to transfer the 2nd Type TL or GA, it shall file an application with the Authority with the concern to receive a permission of assignment and submit to the Authority documents and information indicating that the company to take over the 2nd Type TL or GA meets the requirements specified in Article 28 hereof as well as other documents and information to be required by the Authority. 

If the Authority provides a written consent on assignment of the license, the 2nd Type TL document shall be issued in the name of the company to which the license will be assigned within one (1) month following issuance of such consent. 
If the Authority gives its written consent, the company to which the GA is to be assigned shall be registered within the scope of such GA, following such consent. 

If it is requested that the capital stock company holding a License or GA is transferred to or merged with another company within the framework of the provisions of the Turkish Commercial Code, respective operator shall make an application to the Authority for permission for company transfer or merger along with the information and documents indicating that the company to take over or to be merged with the capital stock company holding a license or GA meets the requirements in Article 22 of this Regulation, on concession agreement and 1st Type TL, and in Article 28 on 2nd Type TL and GA, as well as the information and documents to be required further by the Authority. 
In case a written permission on company transfer or merger is issued by the Authority, license shall be issued in the name of the company or the new company is registered under the scope of GA within one (1) month following transfer or merger. 
In case the capital stock company holding a GA or a license is transferred to or merged with another company without following the procedures outlined herein, an administrative financial penalty shall be applied; and if the company acquiring or merging with the company meets the requirements laid down in the legislation within a period of time to be given by the Authority, a license shall be issued in the name of the new company or the new company is registered under a GA; acting otherwise shall result in subsequent cancellation of the concerned license or GA. 
c) Assignment of Shares: The shares of Turk Telecom may be assigned in accordance with the relevant legislative provisions. 
The shares of an operator signing a concession agreement may be assigned within the framework of the provisions of the concerned concession agreement. 
An operator holding a concession agreement, 1st Type TL and 2nd Type TL should inform the Authority of any share assignment, acquisition and movements within at most one (1) month. 
Share assignments, acquisitions or movements that cause the controlcomponent to be changed shall be made upon written consent of the Authority. 
In the event that the shares are assigned or acquired without following the procedures outlined herein, administrative financial penalty shall be applied; and if the said assignment is found inappropriate by the Authority or is not made appropriate within the period of time determined by the Authority, such authorization shall be cancelled by the Authority. 
Financial Aspects
Article 35 – Financial rights and obligations of the operator are as follows: 

a) Authorization Fee: As regards the Concession agreement and 1st TL, the applicant/operator shall have the obligation to pay the authorization fee as specified in the course of tendering and/or the concession agreement. 
The operator holding a 2nd Type TL and GA shall be obliged to deposit in the relevant bank account of the Undersecretariat of Treasury an authorization fee determined by the Authority within fifteen (15) days prior to the expiry of one (1) year from the date of receipt of the 2nd Type TL or GA, which becomes valid and payable at the end of such one-year (1) period; and to submit the bank receipt to the Authority. 
As regards the annual 2nd Type TL and GA fees, if new fees are determined by the Board within each one-year (1) period from the date of authorization, no additional fees (originating from any changes in the authorization fees within such one-year (1) periods) are requested from the operator which has paid its annual authorization fee. 
However, the operator shall have the obligation to deposit in the account of the Undersecretariat of Treasury any authorization fee differences to accrue during the year resulting from such criteria as number of terminals, bandwidth, etc. which are used in calculation of fees related with 2nd Type TL  and/or GA, within fifteen (15) days from the date of a notification by the Authority in that regard; and to submit the relevant bank receipt to the Authority. 
For 2nd Type TL and GA, if the bank receipt indicating that the authorization fees and authorization fee differences plus Value Added Tax are fully deposited is not submitted to the Authority until the end of a one-month (1) period following the expiry of the aforementioned periods, such authorization shall be deemed revoked, without the need for any further action. Furthermore, regarding these fees not paid on time by the operator, a monthly delay interest equivalent to the delay penalty specified in Article 51 of the Collection of State Receivables Law No. 6183 for the said one (1) month. In case the delay interest notified by the Authority is not deposited fully within fifteen (15) days from the date of receipt of notification, such authorization shall be deemed revoked, without the need for any further action. 
b) Contribution Fee to Authority’s Expenditure: The operator authorized with a concession  shall pay a contribution fee to the Authority’s expenditure every year over the base, at a rate and on the date specified in the concession agreement. 
Operator holding 1st Type TL and/or 2nd Type TL shall every year pay a contribution fee to the Authority’s expenditure in an amount equivalent to thirty five ten-thousandth (0,35%) its net sales. The contribution shall be no less than the lower limit, five hundred million (500.000.000) Turkish Liras, and the lower limit in question shall increase by a revaluation rate to be set by the Ministry of Finance every year. Unless otherwise is determined by the Authority, the contribution fee shall be paid to the Authority until the last business day of April of each year following the year during which the authorization has been made. 
For authorizations made through licenses, the Authority may set out principles and procedures in favor of the operator in regard to the contribution fee, taking into account the high level of the research&development investments and national contribution level of the operator. 
Without prejudice to subparagraph (f) of Article 2 of The Telegraph and Telephone Law No. 406 , the contribution fee to the Authority’s expenditure, which is not paid on due time, shall accrue a monthly delay interest equivalent to the delay penalty specified in Article 51 of the Collection of State Receivables Law No. 6183.  

c) Permission and Usage Fees: The operator shall have the obligation to collect any radiocommunication permission and usage fees payable by any subscribers within its system to the Authority under the Wireless Law No. 2813, and to convey collected fees to the account of the Authority in compliance with the procedures to be specified by the Authority. 
The operator shall pay permission and usage fees for the frequency use regarding the installation it has built for its transmission. 

Other Aspects 

Article 36 – Other rights and obligations of the operator are as follows: 

a) Consumer Rights: The operator shall be obliged to take any measures with regard to the consumer rights and follow the legislative provisions in this respect. 
b) Separation of Accounting Records: The operator holding 2nd Type TL and GA, shall maintain its accounting records relating to the activities it carries out under each license or GA separately. 
c) Frequency Allocation: The Authority shall ensure that the frequency band it allocates for the operator is clear and free from interference as per provisions of the Wireless Law No. 2813. 
The operator shall comply with the Authority regulations on frequency allocation and registration, the National Frequency Plan and any amendments to them. 

The operator shall take all measures in accordance with any procedures, criteria and frequency coordination parameters envisaged under the national legislation and the agreements to which Turkey is a party, in order to avoid interference with the other operators or users in Turkey and neighboring countries. 
In line with the developments in technology and any changes to occur in the National Frequency Plan within the framework of the new planning work to be performed under regulations of the Authority or regulations of international organizations to which Turkey is a party with regard to efficient and effective use of the frequency spectrum, the Authority shall be free to make any modifications, including cancellation, on the frequencies allocated and registered for the operator, provided that such frequencies allocated and registered for the operator are preserved to the maximum possible extent and opinion of the operator is taken, where deemed necessary by the Authority. In case of such changes, the Authority shall give a time to the operator, which is in compliance with the international norms. The operator shall not be entitled to claim any rights from the Authority or the subscribers for the expenditure items to arise in the course of adaptation to the modifications to occur in the National Frequency Plan. 
d) Numbering: The operator shall be obliged to comply with the Authority regulations on numbering, the National Numbering Plan and any possible amendments to them. 

Within the framework of the new planning work to be performed under regulations of the Authority or regulations of international organizations to which Turkey is a party a view to more efficient and effective use of number resources, and in line with the modifications to take place in the National Numbering Plan, the Authority shall be free to make any modifications, including cancellation, on the numbers allocated for the operator, provided that such numbers allocated for the operator are preserved to the maximum possible extent and opinion of the operator is taken, where the Authority considers necessary. In case of such changes considered necessary by the Authority in view of the National Numbering Plan, the Authority shall give a time to the operator, which is in compliance with the international norms. The operator shall not be entitled to claim any rights from the Authority or the subscribers for the expenditure items to arise in the course of adaptation to the modifications to occur in the Numbering regulations and National Numbering Plan. 

e) Number Portability and Carrier Selection: The operator shall be obliged to comply with the Authority regulations concerning number portability and carrier selection. 
f)  Access, Interconnection and Roaming: As to access, interconnection and roaming, the operator shall be entitled to the rights and bound by the obligations provided for in the Authority regulations to this effect. 
g) Minimum Services: For the minimum services, the operator shall be bound by the obligations provided for in the regulations of the Ministry of Transportation and the Authority. 

h) Rights-Of-Way: When the right-of-way is concerned, the operator shall be entitled to the rights and bound by the obligations provided for in the Authority regulations in this regard. 

i) Service Quality: The operator shall be bound by the obligation to take all measures to ensure a service quality conforming to the Authority regulations, ETSI standards and ITU standards, decisions and recommendations. 

j) Compliance with Technical Regulations: Telecommunication networks must comply with the applicable technical regulations and be compatible with the existing networks of other operators in terms of the functional characteristics required in setting up the network interconnections. 
k) Connection of Terminal Equipment to the System: The operator shall be obliged to connect or allow others to connect terminal equipment complying with the applicable technical regulations to its system. 
l) Transferring Facilities: The operator authorized through a concession agreement shall transfer all equipment, as operative with all functions, and the immovable properties where such equipment is installed to the Authority or an organization to be designated by the Authority without any price, on the expiry of the concession agreement or in case of a termination for any reason whatsoever. 
Where deemed necessary for TLs, provisions concerning transferal of facilities shall be included in the tendering specification or relevant annexes of this Regulation. 

m) Obligation to Insure: The operator authorized through a concession agreement shall insure telecommunication services, facilities and systems to be built or taken over, depending on their characteristics. Type, minimum value, term, scope, conditions, etc. of the insurance in question shall be specified in the tendering specifications to be drafted for concession agreement. 
n) Other Permissions and Formalities: The operator shall obtain the permissions (or authorizations) from relevant authorities and carry out formalities, which are required to carry out activities under the authorization. 
o) Operator’s Request to Terminate/ Cancel Authorization: In the event that the operator requests termination of the concession agreement, relevant provisions of the concession agreement shall apply. 
Operator holding 1st Type TL, 2nd Type TL and GA shall submit a written request to the Authority for cancellation of authorization. The Authority may cancel the concerned authorization, if it considers appropriate, and inform the requester in writing of its decision. 
p) Force Majeure: The Authority may specify force majeure, including but not limited to the following, provided that such specified force majeure affect all the services in the specified field or a great number of users within the geographical scope of the authorization and do not result from the fault or neglect of the operator. 
1) Strikes and lockouts, 

2) Earthquakes, floods, state of war and blockades, 

3) Inability to obtain permissions required to carry out activities under the authorization. 
PART SIX 

Final Provisions 

References

Article 37 – All references to the Telecommunications Services Regulation published on the Official Gazette No. 24356 dated 28 March 2001 and the Communiqué on Principles and Procedures for Awarding 2nd Type Telecommunication License, and General Authorization published on the Official Gazette No. 24661 dated 4 February 2002 shall be considered to be made to this Regulation. 
Annexes Exclusive for Service 

Article 38 – If the Authority considers that the existing provisions of this Regulation are sufficient to perform an authorization for any telecommunications service and/or infrastructure, it shall be free not to issue a further annex to the Regulation exclusive for such service and/ or infrastructure. 
Operators with License and GA 

Article 39 – Operators which have obtained licenses or GAs from the Authority by the date of entry into force of this Regulation shall be considered to have received licenses and been registered under GA pursuant to this Regulation. 
Revoked Legislation 

Article 40 – With this Regulation, the Communiqué on Principles and Procedures Regarding the Granting 2nd Type Telecommunication License and General Authorization published in the Official Gazette No. 24661 dated 4 February 2002, shall be revoked. 

Provisional Article 1 – As per subparagraph (b) of Article 28 of this Regulation, operators active in other sectors or involved in activities out of the scope of the authorization shall, within six (6) months following entry into force of this Regulation, establish a separate company whose articles of incorporation contain the wording “to provide telecommunications and communications services” or the type of the telecommunications services they offer so as to provide solely the activities for which they are authorized, and shall file an application with the Authority along with required documents and information for transfer of the existing authorizations to the newly found company in accordance with this Regulation, or make necessary changes in their scope of activity as included in their articles of incorporation so as to cause their company to provide solely the services subject to authorization, informing the Authority thereof. Otherwise, authorizations of the concerned operators shall be considered revoked without the need for a further action. 

Entry Into Force 

Article 41 – This Regulation shall enter into force on the date of publication. 

Enforcement

Article 42 – Provisions of this Regulation shall be enforced by the Chairman of the Board. 

ANNEX-A : ANNEXES EXCLUSIVE FOR SERVICE 

ANNEX-A1 

GSM MOBILE TELEPHONE SERVICE 

1. Definition and Scope of the Service 

GSM Mobile Telephone Service covers establishment and operation of a GSM network in accordance with ETSI standards on GSM Mobile Telephony networks, and provision of services envisaged within the framework of the GSM MoU implemented by GSM Association. Telecommunications services not covered by the GSM MOU and left at the discretion of countries may be provided with the permission of the Authority. 

2. Type of Authorization 

Capital firms wishing to provide GSM Mobile Telephone Service shall be authorized with a Concession Agreement to be signed with the Authority. 

3. Definitions and Abbreviations Exclusive for the Service 

GSM (Global System for Mobile Communications): Base stations with transmitter and receiver units, base station control stations, switching equipment and any wired or wireless communications systems ensuring connection between them in accordance with ETSI mobile, cellular digital communications standards. 

GSM MoU: Protocols and annexes concerning establishment of GSM Mobile telephone network across Europe.

GSM Association: An organization constituted by GSM operators under GSM MoU. 

4. Obligations of the Operator

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

4.1. Quality of Service 

4.1.1. The operator shall have the obligation to take all necessary measures required to provide uninterrupted service. 

4.1.2. The operator shall supply any software and hardware (including CCOSS7) required for the GSM mobile telephone exchange to connect to the main telecommunication network. 

4.1.3. Call blocking rate within the network shall be no more than five percent (5%) and the call fail rate shall be no more than two percent (2%) in areas of coverage. 

4.1.4. The Authority shall supervise the quality of service and blocking rate of networks periodically and take required actions. To this end, the Authority shall be entitled to request reports and information from the operator and inspect efficiency of the GSM network. 

4.2. The operator shall ensure that its GSM mobile telephone network allows for communications with foreign GSM mobile telephony networks. Furthermore, the operator shall make sure that its subscribers going abroad have the chance to use foreign GSM mobile telephony networks. 

4.3. The Authority shall evaluate the operator’s request to build up its infrastructure among GSM network equipments and the issues related to the subject shall be determined by the Authority, taking into consideration the changing conditions. 

ANNEX-A2 

SATELLITE TELECOMMUNICATIONS SERVICE

1. Definition and Scope of Service 

The Satellite Telecommunications Service is a digital telecommunications service that enables voice and data transmission, excluding telephony services, between distant points via electromagnetic waves, unidirectionally and bidirectionally through satellites and earth stations. 

2. Type of Authorization

Capital firms wishing to provide Satellite Telecommunications Services shall be authorized by the Authority with a 2nd type TL. 

3. Definitions and Abbreviations Exclusive for the Service 

Satellite earth station: Earth Station used to manage unidirectional and bi-directional data, image and voice traffic for one or more subscribers through a satellite.

VSAT (Very Small Aperture Terminal): Satellite terminal with very small aperture. 

VSAT system : Satellite telecommunication system which allow unidirectional or birectional transmission of voice, data and images at low speeds between VSATs over satellite earth station via satellites. 

VSAT service : Telecommunications service provided using VSAT system 

SCPC: Single Channel Per Carrier

SCPC-VSAT: Satellite telecommunications system enabling single-direction or double-direction voice, data or image transmission through satellites between two VSAT terminals without any earth stations. 

4. Rights of the Operator 

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator shall be free to register subscribers to the service it offers, provided that principles and procedures prescribed by the Authority are followed. 

4.2. The operator shall be free to supply the space segment satellite capacity requirements for service provision from relevant organizations. 

5. Obligations of the Operator 

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. For each earth station to be established, the operator shall have the obligation to provide the Authority with the international coordination contour map, radiation model, horizontal elevation diagrams and the relevant registration form as well as the technical documents and conformity approval certificates of the satellite earth stations and terminal equipment to be used in the system. 

5.2. The operator shall be obliged to take measures to ensure that the service is provided uninterruptedly. 

ANNEX-A3

SATELLITE PLATFORM SERVICES

1. Definition and Scope of Services 

Satellite Platform Services involve converting data and voice signals except telephony services acquired from different transmission media in the digital satellite platform with the help of encoders and multiplexers, , and transmission of such signals to the satellite via earth stations and transmission of digital signals from the satellite to the subscribers via appropriate terminal equipment. 

2. Type of Authorization 

Capital firms wishing to provide Satellite Platform Services shall be authorized by the Authority with a 2nd type TL. 

3. Definitions and Abbreviations Exclusive for the Service 

Satellite earth station: Earth Station used to manage unidirectional and bi-directional data, image and voice traffic for one or more subscribers through a satellite.

Satellite Platform System: The system which ensures that data signals from different transmission media are transferred through satellites to the subscribers in the form of digital packages by combining and multiplexing them. 

4. Rights of the Operator 

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator shall be free to register subscribers to the service it offers, provided that principles and procedures prescribed by the Authority are followed. 

4.2. The operator shall be free to supply the space segment satellite capacity requirements for service provision from relevant organizations. 

5. Obligations of the Operator 

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. For each earth station to be established so as to offer service, the operator shall have the obligation to provide the Authority with the international coordination contour map, radiation model, horizontal elevation diagrams and the relevant registration form as well as the technical documents and conformity approval certificates of the satellite earth stations and terminal equipment to be used in the system. 

5.2. The operator shall be obliged to take measures to ensure that the service is provided uninterruptedly. 

ANNEX-A4 

GMPCS MOBILE TELEPHONE SERVICE 

1. Definition and Scope of Services

GMPCS Mobile Telephone Services cover direct voice, data, fax and similar services provided through a fixed or mobile, broadband or narrowband, global or regional, geostationary or non-geostationary, existing or planned constellation of satellites, position and operation frequency of which have been coordinated and allocated by ITU.

2. Type of Authorization

Capital firms wishing to provide GMPCS Mobile Telephony Services shall be authorized by the Authority with a 2nd type TL. 

3. Definitions and Abbreviations Exclusive for the Service 

GMPCS: Global Mobile Personal Communications by Satellite

GMPCS System: Any satellite systems (fixed or mobile, global or regional, geostationary or non-geostationary, narrowband or broadband) providing telecommunications services to users directly through satellites, position and operation frequency of which have been coordinated and allocated by ITU.

4. Rights of the Operator

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator shall be free to register subscribers to the service it offers, provided that principles and procedures prescribed by the Authority are followed. 

4.2. The operator shall be free to supply the space segment satellite capacity requirements from relevant organizations. 

5. Obligations of the Operator 

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. The operator shall be obliged to take measures to ensure that the service is provided uninterruptedly. 

ANNEX-A5 

 TELEPHONE MESSAGE SERVICES

1. Definition and Scope of Services

Telephone Message Services are provided by the fixed networks through numbers having the national destination code 900 and are the services of sales and marketing of all goods and services that all callers shall have an interest, right or a material for their call, the services like voice information recorded previously, entertainment, live chat, teleconference, advertisement and information collection, questionnaires, contests, lottery services.  

2. Type of Authorization

Capital firms wishing to provide Telephone Message Services shall be authorized by the Authority with a 2nd type TL. 

3. Definitions and Abbreviations Exclusive for the Service 

TMS: Telephone Message Service

Application Form for TMS Number Assignment: Form used in assignment of number having the code of 900 and attached to this annex.

4. Rights of the Operator

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator may benefit a service provided by a natural or legal person as regards the content to offer under the TMS. However, this shall not affect the operator’s responsibility to competent authorities with regard to content. 

4.2. Term of use of each number assigned shall be one (1) year from the date of initial assignment. The right to use the number shall remain unaffected as long as the operator maintains its telecommunications activities in accordance with the relevant legislation and fulfills its financial obligations under this Regulation. 

5. Obligations of the Operator 

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. In announcements and advertisements to be made for TMS, name, logo/ emblem of the operator and call charges information shall be included. Call charge information shall be clear and intelligible, and be accompanied with the expression “from everywhere in Turkey”. Advertisements shall not include expressions that are to complicate the meaning. A charge which was not announced before cannot be used in billing TMS. 

5.2. The operator shall keep the advertisements and announcements related with TMS for one (1) year by arranging them in archives in the same form as it appeared in communications media and if required, it submits them to the Authority.

6. Other Provisions 

6.1. The applicant shall fill in the TMS Application Form for Number Assignment for the numbers it has required under the Article 3.5 of the Annex B3 of this Regulation and then apply to the Authority.

6.2. The operator shall apply to the Authority in its additional number requests by filling in the TMS Application Form for Number Assignment.

6.3. In case there is more than one application for the same number, the order of application shall be taken into account.

6.4. The numbers taken back or given back cannot be designated to another operator for six (6) months.

	TELECOMMUNICATIONS

AUTHORITY
	TMS

APPLICATION FORM FOR NUMBER ASSIGNMENT

	1. (Parts 1, 2, 3, 4 shall be filled in by the applicant)                      Date Of Completing The Form: .../.../200...

Name of the Company     :   ...............................................................................................................

                                              ...............................................................................................................

Address                             :   ................................................................................................................

                                               .................................................................................................................

                                                                                        .......................................................................

Telephone Number          :  0_ _ _      _ _ _ _ _ _ _

Fax Number                      :  0_ _ _      _ _ _ _ _ _ _                                   Signature/seal

E-mail Address                 :  .......................................@ ......................................

Internet Address              :  http:// www.  .............................................................

	Content of TMS               :
	................................................................................................

................................................................................................................................................................................................

	I would like to receive a number assignment and 2nd type TL 
	Write the total number of the numbers you request and the priority order of this/these number(s) to the Part 2

	I have a 2nd type TL. I would like to have an additional number assignment.
	Write the total number of the numbers you request and the priority order of this/these number(s) to the Part 2. Write the using status of your previously assigned number(s) to the Part 4.

	The term of use of my numbers is over, I would like to have the same number(s)/ different number(s)
	Write the numbers whose term of use has expired to the Part 3 and write to Part 2 if you want to use the same number or require a different one. 

	Total number of the numbers required:........these numbers are as follows:
	Numbers whose term of use has expired:

	1) 0900 _ _ _ _ _ _ _
	6) 0900 _ _ _ _ _ _ _
	1) 0900 _ _ _ _ _ _ _
	6) 0900 _ _ _ _ _ _ _

	2) 0900 _ _ _ _ _ _ _
	7) 0900 _ _ _ _ _ _ _
	2) 0900 _ _ _ _ _ _ _
	7) 0900 _ _ _ _ _ _ _

	3) 0900 _ _ _ _ _ _ _
	8) 0900 _ _ _ _ _ _ _
	3) 0900 _ _ _ _ _ _ _
	8) 0900 _ _ _ _ _ _ _

	4) 0900 _ _ _ _ _ _ _
	9) 0900 _ _ _ _ _ _ _
	4) 0900 _ _ _ _ _ _ _
	9) 0900 _ _ _ _ _ _ _

	5) 0900 _ _ _ _ _ _ _
	10) 0900 _ _ _ _ _ _ _
	5) 0900 _ _ _ _ _ _ _
	10) 0900 _ _ _ _ _ _ _

	4. Number of the numbers previously designated:.......    Usage status of these/ this number(s):

	1) 0900 _ _ _ _ _ _ _
	( In use      ( not in use
	1) 0900 _ _ _ _ _ _ _
	( In use    ( not in use

	2) 0900 _ _ _ _ _ _ _
	( In use      ( not in use
	2) 0900 _ _ _ _ _ _ _
	( In use    ( not in use

	3) 0900 _ _ _ _ _ _ _
	( In use      ( not in use
	3) 0900 _ _ _ _ _ _ _
	( In use    ( not in use

	4) 0900 _ _ _ _ _ _ _
	( In use      ( not in use
	4) 0900 _ _ _ _ _ _ _
	( In use    ( not in use

	5) 0900 _ _ _ _ _ _ _
	( In use      ( not in use
	5) 0900 _ _ _ _ _ _ _
	( In use    ( not in use

	In the event that this place is not enough for the numbers you required or assigned, send these numbers and their usage status in a floppy disk as an MS Word or Excel file to the Authority.

	5. (This part shall be completed by the Authority)
(  The application documents are complete. Relevant numbers can be designated. Fee of TL Type 2:....................

( The application documents are incomplete and/or relevant number cannot be designated. The procedure to be applied is ...................................................................................................................................................................

	APPROVAL


	Application Date:..../...../200.......

(The date shall be filled in by the Authority)



	
	Date of Approval:.../...../200.......


ANNEX-A6

 INTERNET SERVICE PROVISION

1. Definition and Scope of Services

Internet Service Provision covers provision of Internet access services over Internet network to users.   

2. Type of Authorization 

Capital firms wishing to provide Internet Service Provision shall be authorized by being registered under a GA at the Authority.

3. Definitions and Abbreviations Exclusive for the Services

Internet Network: The global network comprising computers, terminals and routers which connects the local computer networks in at different scales from each other in the world and where the intersystem communications are made with the protocol group independent of software and hardware, package switching data transmission is supported and, the intersystem connection is made through appropriate telecommunications infrastructures such as cables, satellites, radio.

4. Rights of the Operator

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator may install software and devices required for this service on its own, but shall supply all other infrastructure from other operators in accordance with the relevant legislation. 

4.2. The operator may establish more than one office in the same residential area or in different cities, and provide services and interconnect its office in line with the legislation. 

4.3. The operator can connect with other internet service providers in addition to Internet network. 

4.4. The operator may provide users with Internet access service by forming a virtual network within the Internet network. 

5. Obligations of the Operator

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1 The operator shall not offer under the authorization, telephony services that involve voice transmission over Internet. 

5.2. The operator shall take all measures to ensure that unauthorized and disturbing attempts of its users on the Internet are avoided. 

5.3. The operator shall be obliged to take necessary measures to prevent access of the unauthorized people to the service and their destroying/ changing attempts.

5.4. The operator shall be obliged to keep the information on the time of connection to the system, rate of traffic and traffic way for 6 (six) months. 

5.5. The operator shall be obliged to take measures to ensure uninterrupted service. 

5.6. The operator shall set up at least one Internet site with a “tr” extension for introducing the Internet service provision. 

5.7. The operator is obliged to provide the Internet service on its own behalf, it may not provide the service so that it is provided on behalf of a person or company lacking the authority to provide Internet services. 

ANNEX-A7 

DATA TRANSMISSION OVER TERRESTRIAL LINES 

1. Definition and Scope of Services 

Data Transmission over Terrestrial Lines implies providing third parties with the service which involves transmission, or routing and transmission, of voice and data, excluding telephony service, over terrestrial wired (fiber optic, copper, coaxial, etc.) lines to be leased, without any processing – except transmission, routing and control of these functions. 

2. Type of Authorization

Capital firms wishing to provide Data Transmission over Terrestrial Lines shall be authorized by the Authority with a 2nd TL. 

3. Rights of the Operator 

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

3.1. The operator shall be free to register subscribers to the service it offers, provided that principles and procedures prescribed by the Authority are followed. 

3.2. The operator may install software and devices required for this service on its own, but shall supply all other infrastructure from other operators in accordance with the relevant legislation.

3.3. The operator may establish more than one office in the same residential area or in different cities, and provide services and interconnect its office in line with the legislation. 

3.4. The operator may ensure its international connections by means of satellites, fiber optic cables, etc., but shall supply all other infrastructure from other operators in accordance with the relevant legislation.

4. Obligations of the Operator

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

4.1. The operator shall not provide its subscribers with telephony services that involve voice transmission under the authorization. 

4.2. The operator shall take all measures to ensure that unauthorized and disturbing attempts of its users are avoided on the Internet. 

4.3. The operator shall be obliged to take necessary measures to prevent access of the unauthorized people to the service and their destroying/ changing attempts.

4.4. The operator shall be obliged to keep the information on the time of connection to the system, rate of traffic and traffic way for 6 (six) months. 

4.5. The operator shall be obliged to take measures to ensure uninterrupted service. 

ANNEX-A8 

PAMR SERVICES 

1. Definition and Scope of Services 

PAMR Services involve a telecommunications service which accommodates multiple closed user groups within the same system using analog and digital technologies, consists of at least one repeater and an adequate number of subscriber radio devices, involves providing subscribers with services such as voice, data and optimized packet data, message, image, etc. unidirectional and/or bidirectional, is cellular and/ or non-cellular and operable at local or regional level. 

2. Type of Authorization

Capital firms wishing to provide PAMR Services shall be authorized by the Authority with a 1st or 2nd Type TL  under the provisions of this Regulation. 

3. Definitions and Abbreviations Exclusive for the Service 

PAMR: Public Access Mobile Radio 

4. Rights of the Operator 

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator shall have the right to supply infrastructure needs for service provision from other operators. 

4.2. Subject to the Authority regulations, the operator shall be authorized to offer maintenance & repairs services, including device replacement, of terminal equipment used by its subscribers. 

4.3. The operator shall be free to register subscribers to its system, provided that principles and procedures prescribed by the Authority are followed.

5. Obligations of the Operator

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. The Analog PAMR Operator may not repeat frequency channels allocated by the Authority to it within its authorization region without obtaining the consent of the Authority.
5.2. The operator shall be obliged to take measures to ensure uninterrupted service. 

5.3. The operator shall be obliged to inform its users on complying with the Authority regulations on taking out of use radio devices used by subscribers having left the service. 

6. Other Provisions 

· Existing service providers acting under the authorizations granted by the formerly abolished Directorate-General for Wireless shall be authorized for 5 years,

· Operators of analog PAMR to be authorized for the first time for 10 years, and

· Operators of digital PAMR to be authorized for the first time for 15 years. 

ANNEX-A9 

LONG DISTANCE TELEPHONE SERVICE 

1. Definition and Scope of Services 

Long Distance Telephony Service involves providing users with inter-city and/or international telephone services using all kinds of technologies over all kinds of telecommunications networks and infrastructures of operators. 

2. Type of Authorization

Capital firms wishing to provide Long Distance Telephony Service shall be authorized under 3 categories, namely Type A, Type B and Type C Long Distance Telephony Operators, within the framework of a 2nd Type TL to be issued by the Authority. 

3. Definitions and Abbreviations Exclusive for the Service 

LDTS: Long Distance Telephone Service.

Inter-city Telephone Service: The telephone service in which call-origination and termination points are in different cities or to which users access by dialing the zero (0) prefix. 

International Telephone Service: The telephone service in which the call origination party is in Turkey and call-ending party is out of Turkey and the telephony service in which the call-initiating party is out of Turkey and the call-ending party is in Turkey. 

A Type LDTS Operator : The LDTS operator authorized to provide service with carrier pre-selection. 

B Type LDTS Operator : The LDTS operator authorized to provide service with carrier selection on the basis of calls. 

C Type LDTS Operator : The LDTS operator to which one can access with a ten-digit (10) number to be assigned by the Authority. 

Carrier Pre-Selection: Method of pre-selecting the carrier (the LDTS operator) so that it is selected without the need for dialing the carrier selection code. 

Call by Call Carrier Selection: For each call in the public telephone network, method of selecting the carrier (the LDTS operator) by dialing the carrier selection code assigned to it by the Authority. 

4. Rights of the Operator 

Rights of the operator related to this service in addition to those specified in the main text of this Regulation are as follows. 

4.1. The operator may connect the traffic originating from PSTN, GSM, Internet and other networks to national and/ or international networks using any infrastructure and technology. 

4.2. The operator may install the devices intended for inter-network connection with its own resources, for the traffic it is to transmit under this service. The LDTS operator shall be free to provide service by supplying infrastructure from operators authorized by the Authority and/ or building its own infrastructure after obtaining the relevant authorization. 

4.3. The operator may either bill the prices of the services it offers to its subscribers on its own, or bill them with agreements with other operators. 

4.4. A Type LDTS operatoris entitled to be accessed with carrier pre-selection. 

4.5. B Type LDTS operatorshall be assigned a carrier selection code by the Authority. 

4.6. A Type LDTS operator  shall be assigned a ten-digit (10) access number by the Authority. 

4.7. A Type LDTS operator shall be entitled to benefit the rights recognized for the B and C Type LDTS operators without any charge, if it requests so. 

4.8. B Type LDTS operator shall be entitled to benefit the rights recognized for C Type LDTS operators without any charge, if it requests so. 

4.9. Where requested, B Type LDTS operator may become an A Type LDTS operator, and C Type LDTS operator may become an A and B Type LDTS operator, on condition that fee difference is paid. 

5. Obligations of the Operator

Minimum obligations to be fulfilled by the operator in addition to those provided for in the main text of this Regulation are as follows. 

5.1. The operator shall be obliged to build at least eight (8) interconnection points with Turk Telecom within six (6) months following authorization, being at least one in each geographical region and Anatolian and European sides of Istanbul. 

5.2. The operator shall be obliged to take measures to ensure uninterrupted service. 

5.3. A Type LDTS operator shall have the obligation to provide access to all provinces and countries. 

5.4. A and B Type LDTS operators shall have the obligation to provide a detailed invoice indicative of called numbers, time of call, duration of call and call charges. 

5.5. The operator shall be obliged to keep number of users, identity information and duration of conversation as well as the traffic data regarding the conversations realized over its infrastructure, for at least six (6) months. 

5.6. The operator shall be obliged to publicize service charge changes and any change, such as reduction in service quality, that would affect user choices in advance of 30 days. 

5.7. The operator shall be obliged to comply with any regulations, which were not foreseen on the date of issue of the TL, but are likely to be determined in view of circumstances to occur later. 

5.8. The operator shall be obliged to take any necessary measures regarding any infrastructure, bandwidth or switching capacity intended for provision of services in its possession or rented from other operators, in order to ensure the quality of service it promised to its subscribers. 

5.9. The operator shall be obliged to ensure technologic transparency of the systems it uses in providing service, in a way not to limit the functions the existing infrastructures are offering to users. 

5.10. The operator shall be obliged to keep available any monitoring equipment and/ or software in order to identify disturbing calls carried via its equipment and network when requested by legally-authorized persons and bodies. 

6. Other Provisions 

6.1. Operators to provide LDTS shall be authorized for fifteen (15) years. 
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 ANNEX-B2
TELECOMMUNICATIONS AUTHORITY 

We would like to receive a 2nd Type Telecommunication License in order to provide ....................... services / establish and operate the infrastructure for……years .


We request the acceptance of our application and granting of 2nd type Telecommunication License to our legal entity. 

                                                                                 Person(s) Representing the Legal Entity

                                                                                                             Name

                                                                                                          Signature

                                                                                                               Seal

                                                                                                               Date

Ek
:
Application Dossier (This dossier shall include the information and documents mentioned in Annex B1 of this Ordinance.)












ANNEX-B3

INFORMATION AND DOCUMENTS REQUESTED FOR APPLICATION TO 2nd TYPE TELECOMMUNICATION LICENSE 

1. INFORMATION REGARDING THE APPLICANT CAPITAL FIRM

1.1. NAME AND TITLE

1.2. ADDRESS

(The addresses of the headquarter office and branch offices shall be separately indicated)

1.3. TELEPHONE AND FAX NUMBERS

1.4. WEB SITE ADDRESS

1.5. TRADE REGISTER NUMBER

1.6. INFORMATION REGARDING THE MANAGEMENT OF THE COMPANY

1.6.1. IF INCORPORATED COMPANY;

1.6.1.1. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE HEAD AND MEMBER OF THE BOARD OF DIRECTORS

1.6.1.2. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE MANAGING DIRECTOR

1.6.1.3. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE TOP LEVEL AUTHORITY RESPONSIBLE FOR ACCOUNTING AND FINANCIAL AFFAIRS

1.6.2. IF A JOINT STOCK COMPANY;

1.6.2.1. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE SHAREHOLDERS

1.6.2.2. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE EXECUTIVE MANAGER

1.6.2.3. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE AUTHORITY RESPONSIBLE FOR ACCOUNTING AND FINANCIAL AFFAIRS

1.7. THE FINANCIAL STRUCTURE OF THE COMPANY

(The capital structure and similar financial information shall be provided.)

2. INFORMATION REGARDING THE SERVICE TO BE PROVIDED

2.1. TYPE OF THE SERVICE

2.2. TARGET MASS

(The mass planned to provide service shall be indicated.)

2.3. GEOGRAPHICAL COVERAGE AREA

(The coverage area of the service shall be indicated on a scaled map.)

2.4. STARTING DATE OF SERVICE PROVISION

(In this section, the date planned for starting service provision shall be indicated.)

2.5. DATE OF TERMINATION OF THE SERVICE

(In this section, the date, if envisaged, of termination of the service shall be indicated.)

2.6. EMERGENCY SERVICES AND SECURITY SERVICES PROVIDED WITHIN THE SERVICE TO BE GIVEN

(If available, the emergency services and security services provided within the service to be given shall be indicated.)

2.7. QUALITY OF SERVICE CRITERIA 

(Information regarding the backup procedures to be applied to infrastructure defects, national and international quality of service criteria applied to the service to be provided.)

3. INFORMATION REGARDING THE INFRASTRUCTURE TO BE ESTABLISHED AND OPERATED

3.1. DEFINITION OF THE INFRASTRUCTURE

(In this section, information regarding the definition of the infrastructure to be established and operated, its sub-components [immobile and mobile stations, subscriber terminals, etc.], the number of sub-units etc shall be indicated.)

3.2. TECHNOLOGIES TO BE USED IN THE ESTABLISHMENT AND OPERATION OF THE INFRASTRUCTURE

3.3. DOCUMENTS RELATED TO FACILITY , EQUIPMENT REQUIRED FOR ACTIVITIES

3.4. FREQUENCY BAND DEMANDED TO BE ALLOCATED

(This section shall be filled in for the services requiring frequency allocation.)

3.5. NUMBERS DEMANDED TO BE ALLOCATED 

(This section shall be filled in for the services requiring number allocation.)

3.6. SATELLITES TO BE USED

(This section shall be filled in for services requiring satellite use. The satellites to be used and their positions and whether an agreement is made with the satellite operators shall be indicated.)

3.7. EMERGENCY CASE AND SECURITY PROCEDURES TO BE APPLIED IN ORDER TO UTILIZE FROM THE INFRASTRUCTURE IN EMERGENCY (Earthquake, flood etc.)

3.8. INFORMATION REGARDING THE NEED FOR INTERCONNECTION BETWEEN THE INFRASTRUCTURE AND OTHER NETWORKS

ANNEXES
:

ANNEX 1
The original of the (taken at most 6 months earlier) Trade Register Record or its notarized copy that show the the company is registered to the Trade Register. 

ANNEX 2
The original of the Trade Register Gazettes or their notarized copies that show the company is registered 

and announced and the most recent shareholder state 

ANNEX 3
Shareholder list, or the Trade Register Gazette (or their notarized copies) which show the last state of  

shareholders and their shares 

ANNEX 4
The original signature circular of the company or  its notarized copy.

ANNEX 5
The Balance Sheet and Revenue Sheet of the latest calendar year of the company.



(Not necessary for newly founded companies)

ANNEX 6
 Year Investment Plan


(The investments planned by the Company and the costs and revenues envisaged with regard to the provision of the services and / or the establishment and operation of the infrastructure shall be stated in the plan in question.)

ANNEX 7
The forms required to be filled pursuant to the Law No 2813 for wireless  services. 

ANNEX 6
COMMITMENT (Shall be prepared and annexed to the application dossier as below)
We hereby confirm that all information we declared in our application dossier, all pages of which are sealed and paraphed, are true, that we acknowledge all financial, administrative and penal obligations arising from any deceitful statements, and accept and commit that our firm comply with the conditions of the 28th article of the Authoırization Ordinance Regarding Telecommunications Services and Infrastructures.
Person(s) Representing the Legal Entity

Name and Surname

Signature

Seal 

Date
	
	REPUBLIC OF TURKEY
TELECOMMUNICATIONS AUTHORITY




TELECOMMUNICATION LICENSE
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 ANNEX-B5
TELECOMMUNICATIONS AUTHORITY 

We would like to register at the Authority under General Authorization in order to provide ....................... services / establish and operate the infrastructure for……years .


We request to be authorized by being registered under General Authorization. 

                                                                                 Person(s) Representing the Legal Entity

                                                                                                             Name

                                                                                                          Signature

                                                                                                               Seal

                                                                                                               Date

Ek
:
Application Dossier (This dossier shall include the information and documents mentioned in Annex B6 of this Ordinance.)












ANNEX-B6

INFORMATION AND DOCUMENTS REQUESTED FOR APPLICATION TO GENERAL AUTHORIZATION 

1. INFORMATION REGARDING THE APPLICANT CAPITAL FIRM

1.1. NAME AND TITLE

1.2. ADDRESS

(The addresses of the headquarter office and branch offices shall be separately indicated)

1.3. TELEPHONE AND FAX NUMBERS

1.4. WEB SITE ADDRESS

1.5. TRADE REGISTER NUMBER

1.6. INFORMATION REGARDING THE MANAGEMENT OF THE COMPANY

1.6.1. IF INCORPORATED COMPANY;

1.6.1.1. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE HEAD AND MEMBER OF THE BOARD OF DIRECTORS

1.6.1.2. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE MANAGING DIRECTOR

1.6.1.3. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE TOP LEVEL AUTHORITY RESPONSIBLE FOR ACCOUNTING AND FINANCIAL AFFAIRS

1.6.2. IF A JOINT STOCK COMPANY;

1.6.2.1. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE SHAREHOLDERS

1.6.2.2. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE EXECUTIVE MANAGER

1.6.2.3. NAME AND SURNAME, PHONE NUMBER AND E-MAIL ADDRESS OF THE AUTHORITY RESPONSIBLE FOR ACCOUNTING AND FINANCIAL AFFAIRS

1.7. THE FINANCIAL STRUCTURE OF THE COMPANY

(The capital structure and similar financial information shall be provided.)

2. INFORMATION REGARDING THE SERVICE TO BE PROVIDED

2.1. TYPE OF THE SERVICE

2.2. TARGET MASS

(The mass planned to provide service shall be indicated.)

2.3. GEOGRAPHICAL COVERAGE AREA

(The coverage area of the service shall be indicated on a scaled map.)

2.4. STARTING DATE OF SERVICE PROVISION

(In this section, the date planned for starting service provision shall be indicated.)

2.5. DATE OF TERMINATION OF THE SERVICE

(In this section, the date, if envisaged, of termination of the service shall be indicated.)

2.6. EMERGENCY SERVICES AND SECURITY SERVICES PROVIDED WITHIN THE SERVICE TO BE GIVEN

(If available, the emergency services and security services provided within the service to be given shall be indicated.)

2.7. QUALITY OF SERVICE CRITERIA 

(Information regarding the backup procedures to be applied to infrastructure defects, national and international quality of service criteria applied to the service to be provided.)

3. INFORMATION REGARDING THE INFRASTRUCTURE TO BE ESTABLISHED AND OPERATED

3.1. DEFINITION OF THE INFRASTRUCTURE

(In this section, information regarding the definition of the infrastructure to be established and operated, its sub-components [immobile and mobile stations, subscriber terminals, etc.], the number of sub-units etc shall be indicated.)

3.2. TECHNOLOGIES TO BE USED IN THE ESTABLISHMENT AND OPERATION OF THE INFRASTRUCTURE

3.3. DOCUMENTS RELATED TO FACILITY , EQUIPMENT REQUIRED FOR ACTIVITIES

3.4. FREQUENCY BAND DEMANDED TO BE ALLOCATED

(This section shall be filled in for the services requiring frequency allocation.)

3.5. NUMBERS DEMANDED TO BE ALLOCATED 

(This section shall be filled in for the services requiring number allocation.)

3.6. SATELLITES TO BE USED

(This section shall be filled in for services requiring satellite use. The satellites to be used and their positions and whether an agreement is made with the satellite operators shall be indicated.)

3.7. EMERGENCY CASE AND SECURITY PROCEDURES TO BE APPLIED IN ORDER TO UTILIZE FROM THE INFRASTRUCTURE IN EMERGENCY (Earthquake, flood etc.)

3.8. INFORMATION REGARDING THE NEED FOR INTERCONNECTION BETWEEN THE INFRASTRUCTURE AND OTHER NETWORKS

ANNEXES
:

ANNEX 1
The original of the (taken at most 6 months earlier) Trade Register Record or its notarized copy that show the the company is registered to the Trade Register. 

ANNEX 2
The original of the Trade Register Gazettes or their notarized copies that show the company is registered 

and announced and the most recent shareholder state 

ANNEX 3
The original signature circular of the company or  its notarized copy.

ANNEX 4
COMMITMENT (Shall be prepared and annexed to the application dossier as below)
We hereby confirm that all information we declared in our application dossier, all pages of which are sealed and paraphed, are true, that we acknowledge all financial, administrative and penal obligations arising from any deceitful statements, and accept and commit that our firm comply with the conditions of the 28th article of the Authoırization Ordinance Regarding Telecommunications Services and Infrastructures.
Person(s) Representing the Legal Entity

Name and Surname

Signature

Seal 

Date
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ANNEXES REGARDING THE APPLICATION                


 ANNEX-B1 : 1st Type Telecommunications License 














Licence No�
:�
TR-01- Service Type - Code -No�
�
Operator’s�
�
�
�
Name and Title�
:�
�
�
Address�
:�
�
�
Trade Register No�
:�
�
�
Service Type�
�
�
�
      Service Area�
:�
�
�
Allocated Frequecies�
:�
�
�
Allocated Numbers�
:�
�
�
Date of Granting�
:�
�
�
Validity Period�
:�
�
�






























APPROVAL























THİS TELECOMMUNICATION LICENSE IS ARRANGED ON THE BASIS OF THE TELEGRAPH AND TELEPHONE LAW NO 406, WIRELESS LAW No 2813, AUTHORIZATION ORDINANCE ON TELECOMMUNICATION SERVİCES AND INFRASTRUCTURES PUBLISHED IN THE OFFICIAL GAZETTE DATED ......, NUMBERED .....; HOLDER OF THIS CERTIFICATE IS AUTHORIZED TO PROVIDE TELECOMMUNICATION SERVICE AND/OR ESTABLISH AND OPERATE THE INFRASTRUCTURE STATED IN THIS CERTIFICATE ON THE CONDİTİON THAT S/HE COMPLIES WİTH THE RELEVANT LEGISLATION, AUTHORITY REGULATIONS AND TERMS OF REFERENCE.





�





Geçici Onay Kurum Tarafından Yerinde 


Yapılacak İlk Ölçüme Kadar Geçerlidir.
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ANNEXES REGARDING THE APPLICATION                


 ANNEX-B4 : 2nd Type Telecommunications License 














Licence No�
:�
TR-02- Service Type - Code -No�
�
Operator’s�
�
�
�
Name and Title�
:�
�
�
Address�
:�
�
�
Trade Register No�
:�
�
�
Service Type�
�
�
�
      Service Area�
:�
�
�
Allocated Frequecies�
:�
�
�
Allocated Numbers�
:�
�
�
Date of Granting�
:�
�
�
Validity Period�
:�
�
�






























APPROVAL























THİS TELECOMMUNICATION LICENSE IS ARRANGED ON THE BASIS OF THE TELEGRAPH AND TELEPHONE LAW NO 406, WIRELESS LAW No 2813, AUTHORIZATION ORDINANCE ON TELECOMMUNICATION SERVİCES AND INFRASTRUCTURES PUBLISHED IN THE OFFICIAL GAZETTE DATED ......, NUMBERED .....; HOLDER OF THIS CERTIFICATE IS AUTHORIZED TO PROVIDE TELECOMMUNICATION SERVICE AND/OR ESTABLISH AND OPERATE THE INFRASTRUCTURE STATED IN THIS CERTIFICATE ON THE CONDİTİON THAT S/HE COMPLIES WİTH THE RELEVANT LEGISLATION, AUTHORITY REGULATIONS AND TERMS OF REFERENCE.





�





Geçici Onay Kurum Tarafından Yerinde 


Yapılacak İlk Ölçüme Kadar Geçerlidir.
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