Important note : In case of divergent interpretation, the Turkish text shall prevail.
PROCEDURES AND PRINCIPLES 

ON 

THREE-DIGIT SHORT NUMBERS

SECTION ONE 

General Provisions 

Purpose

Article 1 – Specifying the procedures and principles for assignment, use and withdrawal of the three-digit short numbers within the scope of the national numbering plan in accordance with fair, transparent and non-discriminatory criteria. 

Scope

Article 2 – These procedures and principles include the provisions for the assignment, use and withdrawal of three-digit short numbers. 

Legal Basis

Article 3 – These procedures and principles are prepared based on the paragraph (e) and (g) of the amended article 2 of Telegraph and Telephone Law No. 406, the article 7 of Wireless Law No. 2813, and Regulation on Organization and Functions and Operational Procedures and Principles of Telecommunications Authority. 

Definitions and Abbreviations

Article 4 – The terms used in these principles and procedures have the following meanings: 

The Board: Telecommunication Board

The Authority: Telecommunications Authority 

Operator: A capital-stock company, including Turk Telekomunikasyon A.Ş., providing  telecommunication services and/or operating telecommunication infrastructure under  an authorisation agreement or a concession agreement entered into with, and/or a telecommunication license or a general authorisation obtained from the Authority,  
ITU: International Telecommunication Union, 

Numbering: Regulatory works for planning nationally the numbering resources used in the public telecommunications networks and for enabling the effective and efficient utilisation of numbering resources in accordance with the plan,

National Numbering Plan: Turkish numbering plan which is drawn up in accordance with ITU-T Recommendation E.164 International Public Telecommunication Numbering Plan, showing the structure and parts of the numbers along with the types of services concerned,

Three-digit Short Number: Numbers in the form of 1XX (X=0-9) in the national numbering plan, which works one-direction for incoming call but not for outgoing calls,

Short Number: Three-digit short number,

Applicant: The operator or judicial person applying to the Authority with the request for assignment of a three-digit number,

User: Real and legal persons, whether they are subscriber or not, benefiting from telecommunication services,
Call potential: Total number of possible calls to a short number in a certain period of time.

SECTION TWO

Application for Short Numbers and Assignment 

Services To Be Provided Through Short Numbers

Article 5 – Short numbers are assigned for the services where public benefit is considered to be maximum, such as national security, public health, public order, security of life and goods and emergency services where easy access of the users to the service through dialing less numbers is required. 

Application Procedure

Article 6 – The applicant shall complete the “Three-digit Short Number Assignment  Application Form” attached hereto in full and applies to the Authority with a letter requesting three-digit short number assignment. The Authority may request from the applicant additional information and/or documentation for the service to be provided and/or the system to be set up. 

Conditions for Application 

Article 7 – For the short number applications, following conditions are taken into consideration: 

a) The service should be a public or social service where public benefit is considered to be maximum, such as national security, public health and public order, security of life and goods, and emergency, 

b) The service should be a nation-wide service, 

c) No three-digit short number exists as already assigned for a service within the same scope, 

d) The service should have high potential for calls, 

e) The service should not have commercial concerns, 

f) The applicant should be duly authorized under the legislation in effect to provide such service,

g) There should not be an alternative solution in terms of numbering other than the assignment of short number,

h) There should be a situation where short number assignment is needed, in order to ensure and facilitate to meet the criteria specified by the European Union legislation or the international unions or organizations in which Turkey takes part in,  

ı) The service should not create an anti-competitive environment with the assignment of  short number.  

For the services, in which the public benefit is considered to be at maximum level, such as national security and emergency services, provisions of subparagraphs (d) and (g) of this article are not sought. During the assessment of applications for short number assignment service-specific issues may also be considered. 

Assessment of Applications and Decision 

Article 8 – Order of the application are taken into consideration in the applications. However, requirements of national security, public order and emergency needs are given priority. Applications for short number assignment shall be assessed and decision shall be given by the Board in accordance with the provisions of the procedures and principles hereby and the relevant legislation in force. The decision is notified to the applicant in writing. 

Activation of Assigned Short Numbers

Article 9 – Installation and operation of the equipment and other technical and administrative liabilities for putting into service of the assigned number belong to the person to whom the assignment  was made. Assigned numbers shall be notified to the operators in writing by the Authority.

SECTION THREE

Short Number Usage

Conditions for Short Number Usage

Article 10 – Assigned short numbers are used in compliance with the following provisions : 

a) The judicial person to whom number is assigned shall activate the number  within 6 (six) months of the date of assignment and notify the Authority that the assigned number is activated. If the number is not activated within the specified time, the Authority warns the relevant party in writing and provisions of Article 11 hereby shall apply for the numbers that are not activated within 15 (fifteen) days.

b) Except force majeure conditions, continuous provision of the service through the assigned number is mandatory. The party to whom the number is assigned is liable to ensure maintenance of the system accordingly. Otherwise, the Authority warns the relevant party in writing and provisions of Article 11 hereby shall apply for the numbers that are not activated within 15 (fifteen) days following such warning. 

c) The rights concerning the assigned numbers are not ownership  but right of use under the provisions of the legislation in force. Right of use concerning the  assigned short numbers are not transferable.

d) Only the services specified in the assignment application shall be offered on the assigned short number. The changes to be made within the scope of the services provided shall be subject to the permission of the Authority. 
e) The Authority is entitled to request any kind of information and documentation with regard to the assigned short numbers. 

f) The regulations to be drawn up by the Authority as related to numbering should be complied with.  
SECTION FOUR

Withdrawal or Return of Short Numbers

Conditions for Withdrawal of Short Numbers

Article 11 – An assigned short number may be withdrawn by the Authority where; 

a) The condition(s) constituting the basis for the assignment of short number become invalid, 

b) The provisions specified in Article 10 are violated,

c) National security, public order and emergency situations entail such withdrawal,

d) The regulations to be drawn up regarding numbering entail such withdrawal, 

e) The Authority finds it appropriate. 

Reason for the decision of withdrawal shall be notified to the relevant party by giving a certain time until withdrawal. The time given to the relevant party cannot be more than 3 (three) months. The numbers, which are withdrawn or returned for any reason, shall not be assigned for another service for 6 (six) months.

Return of Assigned Number

Article 12 – The numbers whose use is terminated for any reason are returned to the Authority. 

SECTION FIVE

Miscellaneous Provisions

The Liabilities of the Operators 

Article 13 – Operators providing public telephony services are liable to ensure users’ access to the short numbers assigned by the Authority, to make required arrangements for such purpose, and to submit any information and documents including number of incoming calls to the assigned number, etc. requested by the Authority. 

Publication of Assigned Short Number List

Article 14 – Unless limitations imposed on the grounds of national security exist, the Authority publishes and updates the assigned short number list on its web site. 
Date of Expiry

Temporary Article 1 – The assigned short numbers shall be valid until the  regulation to be issued by the Authority on numbering.  However, this shall not give vested rights to judicial person to whom short number is assigned. Any change, including withdrawal of previously assigned numbers, can be made by the Authority within the scope of the regulations to be issued for effective and efficient numbering management and new planning works in line with the decisions of the international organizations in which Turkey takes part in.  

Entry into Force 

Article 15 – These procedures and principles shall take effect on the date of publication. 

Execution

Article 16 – The provisions of these procedures and principles shall be executed by the Chairman of the Board. 
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Please read  “The Procedures and Principles on  Three-Digit Short Numbers”  before filling this form.

	Applicant    :
	.............................................................................................................................................................................................................

.............................................................................................................................................................................................................


	Name of the service to be provided   :
	..........................................................................................................................................................................................................


	Detailed information about  the  service  

(Additional papers can  be used)
	.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................


	Commencement date of  the service    :   ..... /..... /200... 
	


	 Geographical coverege for the service: 
	.............................................................................................................................................................................................................


	Profile of potential callers and expected call frequency for the service :

(Expected call frequency may be given as per month or year)  
	.............................................................................................................................................................................


	Detailed information concerning infrastructure of the service 

(Additional papers can  be used)

	.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................


	Other information concerning the short number assignment   

(Additional papers can  be used)
	.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................


	Signature of the applicant    :   
	Date : ..... /..... /200...


	Assessment   :

(This section is to be  filled by the Authority)  
	.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................

.............................................................................................................................................................................................................


	Authorized person for assesment    :
	..................................................................................................................................................    Date : ..... /..... /200...


Department of Licences and Agreements

