(Important note : Only the Turkish text is authentic.)

Ordinance Regarding The Principles and Procedures For GSM Telephone Subscription 

PART I

General Provisions


Purpose


Article 1- The purpose of this Ordinance is to set out specific principles and procedures to be applied in GSM telephone subscription contracts signed between the subscribers and operators acting in the relevant telecommunications markets. 


Scope


Article 2- This ordinance shall cover the principles and procedures to be applied to  the relations between subscribers who has signed GSM subscription contracts and the operators acting according to the Telegram and Telephone Law numbered 406 and the Wireless Law numbered 2813.


Legal Basis


Article 3- This Ordinance is based on the amended Article 7 of the Wireless Law numbered 2813.


Definitions


Article 4- In this Ordinance,

Subscriber: shall mean an individual or a legal entity who executes an agreement with an operator providing telecommunications services to benefit from such services, 


Subscription Contract: shall mean the contract, the subject of which is GSM services or related issues, in which payment by the party in interest necessitates the provision of certain predefined services,

Authority: shall mean the Telecommunications Authority, 


Board: shall mean the Telecommunications Board,


GSM Operator: shall mean a capital company providing GSM telecommunication services and/or operating telecommunication infrastructure under an authorisation agreement, a concession  agreement entered into with, Telecommunications Authority,


GSM Telecommunications Market: shall mean the market comprising of  the operators, subscribers, seller, agency and repairman that act in telecommunications sector,


Consumer: shall mean the real or legal person who buys and uses goods and services without commercial and professional objectives,


Full Authorized Agency: shall mean the agency which is authorized to terminate the subscription contracts,

PART II
Principles and Procedures on Termination of Subscription


Notification of the Termination


Article 5- Subscribers shall notify the full authorized agency of the operator in a written manner or shall notify the customer services department by calling or by internet, to terminate the subscription contract. In that notification the ID knowledges and GSM phone number shall be mentioned. In the notification which is done by calling customer services department and by internet, a security password that has been determined in advance shall be required.


 On the day of the notification the line of the subscriber will be cut off by the operator. In the case of notification of subcription termination by calling customer services department or by internet the subscriber will submit written notification within ten days to full authirized agency.

Finalizing the Notification of Termination for Subscribers Contract


Article 6- The noticications which has considered the procedure in article 5 shall be finalized within 7 days and at the same time termination of the subscription contract shall be notified by the operator to the subscriber in a written manner. 


After the abovementioned notification last invoice can be send by the operator for the remaining debts.


This article shall not be interpreted  as stopping termination procedure.


Full Authorized Agency

Article 7- Operators, within three months after the publication of this ordinance, shall provide a full authorized agency in each city center and/or in other provinces that the Authority requires and notify the list of the full authorized agencies to subscribers via proper means. 
PART III

Other Provisions


Effective Date


Article 8- This ordinance shall enter into force on the date of its publication.


Execution


Article 9- This ordinance shall be executed by the President of Telecommunications Board.

